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1. Panasonic Manufacturing UK Ltd. and Panasonic Group’s Business Structure, Operation, 

and Supply Chain 

Panasonic Manufacturing UK Ltd., a subsidiary of Panasonic Europe BV Netherlands (hereafter 

“PMUK”) and the Panasonic entity in-scope of UK Modern Slavery Act, is a part of the 

Panasonic Corporation, which belongs to Panasonic Group. PMUK’s principal activities are the 

design, manufacture and sale of built in microwave ovens.   

The Panasonic Group is comprised primarily of the parent, Panasonic Holdings Corporation 

(hereafter “PHD”) and 446 consolidated subsidiaries in and outside of Japan, including PMUK, 

operating in close cooperation with each other. Panasonic entities in UK are a part of operating 

companies: Panasonic Connect, Panasonic Electric Works, Panasonic HVAC & CC, Panasonic 

Energy, Panasonic Industry and Panasonic Corporation. As a comprehensive electronics 

manufacturer, Panasonic is engaged in development, production, sales, and service activities 

in a broad array of business areas. 

Panasonic Group Data (Fiscal Year ended March 2026)  

 

As the key element of our Basic Business Philosophy, the Group has the basic concept of “a 

company is a public entity of society.” This is also the very essence of the Panasonic Group’s 

sustainability approach. As we stand at historical turning points in many areas today, 

Panasonic Group will continue to promote sustainability management globally and to 

contribute to the future of society. 

UK Modern Slavery Act Statement 2026 

In the following statement, ‘we,’ ‘us’ or ‘our’ refers to the Panasonic Group.  

Scope of Reporting - Fiscal Year 2026 (1st April 2025 to 31st March 2026.) 
 

 

Figure 1: Sales by Region 
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2. Our Commitment to Human Rights and Labour 

The Group conducts human rights due diligence in line with the United Nations’ Guiding 

Principles on Business and Human Rights, with the aim of respecting the human rights of 

individuals impacted by our business activities, products and services, and business 

relationships. The Group also refers to the OECD Due Diligence Guidance for Responsible 

Business Conduct in its approach. 

In light of regulatory developments, including emerging legislation such as the EU Corporate 

Sustainability Due Diligence Directive (CSDDD), the Group launched a cross‑functional project 

in Fiscal Year 2025 to enable the consistent implementation of human rights due diligence 

across the Group, ensuring an appropriate level of reliability and effectiveness. As part of this 

initiative, related processes and tools are being continuously strengthened. 

Throughout this process, the Group engages in dialogue with internal and external 

stakeholders, in collaboration with external experts. 

2.1 The Panasonic Group’s Policy Documents  

The Panasonic Group established our Panasonic Group Human Rights and Labour Policy (the 

“Human Rights and Labour Policy”), referencing the below international standards and 

incorporating external experts’ opinions. This policy states that, predicated on meeting with 

requirements of international standards and the laws and regulations of each country that 

apply to our business activities and transactions, we are committed to respecting 

internationally recognised human rights; identifying, preventing, and correcting human rights 

violation risks; promoting remedy and other measures for victims; creating a rewarding 

working environment; and engaging in dialogue on these issues with various stakeholders. 

Following this policy, we have established internal rules, developed a promotion system, and 

advanced specific initiatives for respecting human rights.  

Moreover, the Panasonic Group Code of Ethics and Compliance (“Code of Ethics and 

Compliance”), defines the commitments that all Group employees must fulfil and positions 

respect for human rights as our social responsibility. We strive to raise awareness of this 

responsibility. 

Main international standards used as reference: 

• The United Nations’ Guiding Principles on Business and Human Rights 

• The United Nations’ International Bill of Human Rights (Universal Declaration of 

Human Rights, International Covenant on Civil and Political Rights, and International 

Covenant on Economic, Social and Cultural Rights) 

• The International Labour Organization (ILO)’s Declaration on Fundamental Principles 

and Rights at Work and ILO Core Conventions 

The above-mentioned policy and code are reviewed periodically and improved based on 

opinions of internal and external experts and relevant stakeholders. Most recently, the Human 

https://www.ohchr.org/sites/default/files/Documents/Publications/GuidingPrinciplesBusinessHR_EN.pdf
https://www.ohchr.org/sites/default/files/Documents/Publications/GuidingPrinciplesBusinessHR_EN.pdf
https://holdings.panasonic/global/corporate/sustainability/social/human-rights/policy.html#:~:text=Panasonic%20complies%20with%20all%20applicable%20laws%20and%20regulations,as%20well%20as%20safe%20and%20healthy%20working%20environment.
https://holdings.panasonic/global/corporate/sustainability/social/human-rights/policy.html#:~:text=Panasonic%20complies%20with%20all%20applicable%20laws%20and%20regulations,as%20well%20as%20safe%20and%20healthy%20working%20environment.
https://holdings.panasonic/global/corporate/about/code-of-conduct/scope.html
https://holdings.panasonic/global/corporate/about/code-of-conduct/scope.html
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Rights and Labour Policy have been revised in August 2023 through consultation with our 

business representatives as well as the trade union.  

The Panasonic Group strives to do business with suppliers that not only provide superior 

technology and quality but also fulfil their social responsibilities including human rights and 

environmental considerations, worker-friendly labour conditions, and fair-trade practices. The 

Panasonic Group does business with approximately 12,500 suppliers worldwide and our 

suppliers are located in various regions and countries, meaning that some parts and materials 

come from regions and countries with migrant workers. 

We have summarised our core thinking on procurement in a three--item set of Procurement 

Policy. The fundamental basis of this policy is the concept that, “based on relationships of 

mutual trust, and through diligent study and cooperation, our suppliers are invaluable 

partners in creating the value our customers demand.” 

In April 2022, we established the Rules on Supply Chain Compliance to strengthen our efforts 

to promote social responsibility in the supply chain. These rules stipulate the basic policy 

regarding supply chain compliance for materials and components for the manufacturing of 

Panasonic products and internal rules for its implementation. In addition to a thorough 

implementation of procurement operations, management reviews are conducted as 

necessary. Furthermore, in light of society’s and stakeholders’ increasing expectations, and of 

trends in legislation, we will revise, as necessary, to continuously improve our efforts. 

PMUK contributes to and applies the principles set therein in the context of its local 

operations and business relationships. 

2.2 The Panasonic Group’s Governance Framework  

The executive officer responsible for the Group’s initiatives to respect human rights is the 

Group Chief Human Resources Officer (CHRO). The Social Sustainability Department, which is 

under the control of PHD and the CHRO, has been established as the organisation that 

oversees the human rights and labour initiatives of the Group and promotes these initiatives 

in collaboration with the relevant functions, such as legal and procurement, with a focus on 

the human resources function, together with each operating company of the Group.  

For procurement activities, the PHD Representative Director and Executive Vice President 

serves as the officer in charge of procurement. The Panasonic Group established a groupwide 

framework to foster cooperation in promoting responsible procurement among all Group 

operating companies and regional procurement divisions. Each of our operating companies, 

their business divisions, or other relevant Group companies are responsible for applying the 

PDCA cycle to their practice of responsible procurement, guided by the Group’s internal rules, 

standards, and manuals. The Global Procurement Division of Panasonic Operational 

Excellence Co., Ltd. (PEX) fills the role of providing groupwide measures and support to all 

operating companies. Any related issues are discussed at regular groupwide meetings and 

appropriate actions are taken. 
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Panasonic entities in the UK are guided by the direction set by each operating company’s 

headquarters. Each operating company’s headquarters appoints human rights promotion 

leaders who promote human rights due diligence within their organisation. Human rights 

issues in the supply chain are handled by the procurement function of each operating 

company’s headquarters. Operating companies focus on capability building by ensuring access 

to training courses provided by PHD. The PMUK person responsible for human rights due 

diligence is the PMUK Supply Chain Leader.    

2.3 Human Rights Risk Assessment  

2.3.1 Assessments Performed by the Group  

The Group recognises the need to identify human rights issues throughout its value chain and 

business activities and has begun analysing priority risks. As we operate globally in a wide 

range of business areas, some of our businesses have extensive supply chains and we 

recognise the risk that workers in these supply chains may be in vulnerable positions or unsafe 

working environments in different countries or regions. Therefore, we begin by addressing 

human rights issues at our manufacturing sites and in our supply chain. 

Own Operations 

In fiscal year 2022, we conducted a detailed self-assessment of human rights and labour issues 

including modern slavery risks at almost all our overseas manufacturing companies to gain an 

overview of the Group’s risks. The questions we asked referenced the relevant self-

assessment metrics from the Responsible Business Alliance (RBA). Through this process, we 

gained a general understanding of our human rights and labour risks. However, we recognised 

that we need a more detailed understanding of our risks to be able to address them. 

In light of this recognition, in fiscal year 2023, we reviewed and added questions to our list of 

questions before conducting another detailed self-assessment of some Japanese 

manufacturing sites that were selected by our Group companies alongside our overseas 

manufacturing companies (for a total of 127 companies and sites). Human rights risks 

identified through this self-assessment were mitigated by the end of March 2023.  

In fiscal year 2024, the Group identified and assessed relevant human rights risks with 

reference to international human rights standards and guidance, and through dialogue with 

internal and external stakeholders and human rights experts. Taking into account the Group’s 

PMUK relies to a significant extent on the Panasonic Group’s human rights risk 

assessments as a large part of its upstream value chain is covered by the Group’s 

due diligence processes. 

 

At the same time, PMUK recognises its responsibility under the UK Modern Slavery 

Act to assess and address modern slavery risks linked to its own operations and 

supply chain. Accordingly, it complements the Group’s approach by focusing on 

its direct suppliers in the UK.  
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business activities and country- and region-specific contexts, 17 human rights issues were 

selected for assessment, including discrimination, harassment, women’s rights, child and 

forced labour, occupational health and safety, working hours, wages, freedom of association, 

privacy, freedom of expression, and anti-corruption. 

Each operating company assessed the identified human rights risks based on its value chain 

and business characteristics, considering input from relevant internal functions and existing 

risk mitigation measures. The human rights risks were evaluated based on severity and 

likelihood to determine priority areas. 

Based on a consolidation of assessments across the Group, forced labour and occupational 

health and safety were identified as the most significant priority human rights risks. 

The Group continuously reviews and improves its risk identification and prioritisation process 

and seeks to prevent, mitigate, and address adverse impacts without undue delay where risks 

are identified. 

In response to the identification of priority human rights risks in fiscal year 2025, each 

operating company conducted fact-finding reviews in 2025 and implemented corrective 

actions and preventive measures where these risks were identified. The status of these actions 

is regularly monitored by the Group-level PHD coordinating function, which also provides 

guidance and recommendations as needed. 

Suppliers  

The importance of identifying human rights issues throughout Panasonic’s value chain and 

business activities is recognised in Panasonic Group’s Code of Ethics & Compliance and the 

Human Rights and Labor Policy, whereby we have set out our commitment to requiring our 

suppliers to comply with our Panasonic Supply Chain CSR Guidelines (the “CSR Guidelines”). In 

addition, we require in the CSR Guidelines a respect for human rights as expressed in United 

Nations norms and principles, an evaluation of the status of suppliers’ human rights initiatives 

and the implementation of prevention, mitigation and corrective measures. We also require 

suppliers to communicate these CSR Guidelines to their suppliers and to monitor their 

compliance with the CSR Guidelines.  

Since fiscal year 2023, the Group has taken initiatives to build a structure for human rights due 

diligence. While incorporating guidance from external experts, the Group has developed a risk 

assessment table to evaluate human rights risks at our suppliers by using risk indicators and 

indices provided by international organisations in order to identify suppliers for which action 

should be taken on a priority basis. From this fiscal year, using the risk-based approach 

mentioned above, each operating company focuses on those prioritised suppliers to be 

audited. This fiscal year supplier audits have been carried out for a total of 409 suppliers (29 

of which have been audited by third-party organisations) using the supplier audit plans they 

formulated.  

2.3.2 Assessment Performed by Panasonic Manufacturing UK (PMUK) 

https://holdings.panasonic/global/corporate/about/procurement/for-suppliers/pdf/guideline_E.pdf
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PMUK recognises that its supply chain may be exposed to a higher risk of labour rights and 

modern slavery issues than its other UK group companies, particularly given the global nature 

of its sourcing activities. PMUK is committed to identifying, assessing and mitigating these 

risks through its supplier due diligence, screening, monitoring and compliance processes. 

PMUK continues to review and strengthen these measures to support responsible business 

practices throughout its supply chain. 

2.4. Access to Remedy  

The Panasonic Group accepts complaints through various channels in order to ensure that 

complaints related to human rights violations including modern slavery are addressed 

promptly and lead to corrective actions and the provision of remedies to affected individuals. 

Our group has established a Global Hotline as one of reporting channels to enable the prompt 

handling of complaints related to human rights violations and to facilitate access to remedy. 

The hotline is available to employees as well as external stakeholders, including business 

partners, and supports 32 languages. Individuals who experience, witness, or become aware 

of compliance violations including human rights and labour-related ones may report their 

concerns through this channel. Reports may be submitted anonymously. The identity of 

reporters and the content of the report are handled confidentially, and internal rules stipulate 

that both internal and external reporters will not be subject to any form of retaliation or unfair 

treatment as a result of making a report.  

In addition, to enable a broader range of reports from outside the Group, the Group 

participates in JaCER, a joint industry grievance mechanism.  

3. Measures Taken for Own Operation and Suppliers  

Through supply chain mapping and the activities above we have identified Malaysia – where 

some of Panasonic Groups products are manufactured – as a country with an increased forced 

labour risk. This assessment was based on identified adverse impacts and available human 

rights risk indices demonstrating the heightened likelihood of forced labour including modern 

slavery in Malaysia. The risk is linked to the high amount of foreign migrant workers on the 

labour market and the challenges relating to their responsible recruitment.  

In addition to the above, a Responsible Employment Project has been implemented since 

2018 in cooperation with the International Organization for Migration (IOM). This initiative 

focuses on identifying, preventing, and addressing human rights risks related to migrant work, 

supported by training and awareness-raising activities. 

In Malaysia, a Policy on Responsible Recruitment and Employment of Foreign Migrant 

Workers (established in 2020 and revised in 2025) and related operating procedures have 

been implemented across Group companies. These set out key worker-protection principles, 

including the prohibition of recruitment fees charged to workers, prohibition on retention of 

personal documents, and the requirement for pre-departure employment contracts in a 

language understood by the worker. Based on these measures, the Group began developing 

https://secure.ethicspoint.eu/domain/media/en/gui/104773/index.html
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Group-wide Guidance on Responsible Recruitment and Employment for Foreign Migrant 

Workers in the Fiscal Year 2026, to be rolled out from Fiscal Year 2027 to Group companies 

employing foreign migrant workers. 

The implementation of the policies and procedures in Malaysia is monitored on an ongoing 

basis. In the Fiscal Year 2025, interviews with approximately 770 migrant workers at four 

Group manufacturing sites, conducted with IOM support, identified gaps in awareness of 

internal rules and grievance mechanisms. In response, the policies and procedures were 

revised, and refresher training was provided to approximately 1,700 migrant workers and 

managers. Additional workshops were conducted in Fiscal Year 2026 for relevant internal 

functions to strengthen implementation. 

Since Fiscal Year 2025 human rights compliance requirements have also been incorporated 

into contracts with manufacturing contractors and service providers in Malaysia, supported 

by training on forced labour standards, relevant legislation, and the Group’s human rights and 

policies. 

In addition to the above activities, all Panasonic employees, including PMUK’s, are regularly 

invited to mandatory training courses on Panasonic’s Code of Ethics & Compliance, including 

the importance of respecting human rights and treating each other with respect. 

 

This statement has been approved by: 

 
 
 
       

        
 
       Robert Blowers 

       Managing Director 

       Panasonic Manufacturing (UK) Ltd. 

       29th September 2026 


